
 

Lay-By Terms & Conditions 

Definition 

A lay-by sale is a method of buying goods where you (the customer) pays an initial deposit to secure a 

product and we (Mambo Interiors) hold it for you until you pay off the balance. 

Period  

All Lay-By agreements run for a maximum period of 90 days starting from the date of the first deposit. 

Lay-By is only applicable to products within Mambo Interiors Ltd collection. All custom-made pieces 

and products on offer will not fall under this agreement. 

Payment of deposit & instalment. 

The deposit shall be 20% of the total purchase price of the products. Payments may be made through 

our store at Kamirembe Place along Ring road Kilimani by cash, mpesa, bank cheques or credit/debit 

cards. With each payment made a receipt will be issued, showing the amount paid and the balance 

remaining outstanding. Mambo Interiors will fix the selling price of the selected item(s) at the time of 

payment of the deposit. 

Collection of Goods  

No goods can be taken prior to all payments being received. Goods can only to be collected at our 

Kilimani store. Collection of goods will only be allowed with a copy of the valid Lay-By document, 

please ensure you retain your copy of the agreement, as we will not be able to hand over any goods 

without this being produced.  

Customer Cancellation of Lay-By Agreement  

You are entitled to cancel your Lay-By agreement but only within a week from the time of deposit. No 

cancellation are permitted thereafter as production of your order would have commenced.  

Company Cancellation of Lay-By Agreement  

Mambo Interiors Ltd may cancel the Lay-By agreement if the customer fails to meet the payment 

schedule and applicable termination fees will apply where the customer has failed to comply with the 

agreement.  

Termination Fees  

Mambo Interiors Ltd will deduct 10% penalty calculated on the original selling price if the customer 

fails to maintain the instalments agreed by that period and reserves the right to place the item(s) on 

sale. 

 

I………………………………………………… have read and agree to the above Terms & Conditions and consent 

to this Lay-By Agreement. 

 

Customer signature……………………………………………….. 


